
Instructions for joining Clean Energy Credit Union

Start banking with a purpose. Follow these instructions to join Clean Energy Credit Union. Reach out to our member 
service team at 720-479-7900 or info@cleanenergycu.org if you have any issues. 

Step 1:
• Navigate to cleanenergycu.org. 
• From the homepage click the “open an account” from the main navigation.

Step 2:
Click “How to Join” from the navigation and review the eligibility requirements, as well as the 
documents you’ll need and how to plan for your deposit. Then click the “Start the Application” 
button.

Step 3:
Now that you’ve reviewed the requirements, you’re ready to start the application process. 
Select, “Open a New Membership – Join Us!” from the selection menu.

Select “Personal” from the account options menu. 

Step 4:
Select your eligibility. 

• Select the option that best describes your eligibility for joining Clean Energy Credit Union – for 
example, if you or a member of your family or household is a member of one of the listed 
organizations. Alternatively, if you are not currently eligible, you can choose one of the last two 
options: 

1. Request that Clean Energy Credit Union sign you up for a membership with the Solar 
United Neighbors free of charge.

2. Request that Clean Energy Credit Union sign you up for a one-year membership with the 
American Solar Energy Society and deduct the associated $10 membership fee from your 
opening account balance.

Step 5:
Select the account types you wish to open. 

Click on the “+” sign to the right of the “Regular Savings” product. All members of Clean Energy Credit Union 
are required to open a savings account and maintain a minimum balance of $5.

If you’d like to open a checking account and get a debit card, click on the “+” sign to the right of the “Clean 
Energy Checking” product.

Review the account description and click on the “Add Account” button. 
• Note: We strongly discourage paper account statements for two reasons: (1) protecting the environment is an important part of our 

mission, so wherever possible we try to reduce the use of paper as well as the need for shipping and transportation; and (2) Clean Energy 
Credit Union emphasizes a lean business model so that we can pass through the savings to our members in the form of better interest 
rates. If you absolutely must have paper account statements, you can still sign up for them at the cost of $7 per statement.

Select whether you’d like to apply for overdraft protection and whether you’d like to order a debit card for 
you (and your joint account holder, if applicable). Click on the “Add Account” button. 
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Select whether you’d like to open a money market account by clicking on the “+” sign to the right of the 
“Clean Energy Money Market” product.

Review your selected products, make changes or deletions using the edit or trash can icons on the right.

Step 7:
Fill in the requested personal information. 

OPTIONAL: if you so choose, you can upload a photo of the back of your driver’s license in order to auto-
populate.

Once you’ve completed the requested personal information, select whether you have any beneficiaries, 
select whether you have a joint applicant, and then click the “Continue” button at the bottom.

Designate how much you’d like to deposit as your opening deposit.

Select how you’d like to fund your opening deposit. If you choose to transfer funds from another financial 
institution, fill in your account info and click the “Done” button.

If you select the “mail a check” option, make your check 
payable to “Clean Energy Credit Union” and mail it to Clean 
Energy Credit Union, PO Box 4233, Englewood, CO 80155.

Read, sign and submit the disclosures at the bottom of the page. Then click “I Agree” to complete the 
application.

Step 8:
Review your entries and selections.

Make sure that you arrive at the “Congratulations” screen which confirms that your membership 
application was successfully submitted.

Step 6:
Answer the questions and then click “Continue” at the bottom of the page.



Step 10:
Verify your identify with ID-Pal. 

• Depending on your preferences, we will send you a link via text or email or you can visit this 
https://www.cleanenergycu.org/id-pal/ to download the ID-Pal app.

• Our ID-Pal page also includes a video walk-through on how to complete your identity verification.
• Once you download the app on your smartphone or tablet follow the steps to verify your identity.

Once you have completed the steps within ID-Pal you can delete the app. 

Step 9:
Sign Your Account Card

Be on the lookout for your “Account Card” which will be emailed to you via DocuSign within a couple days of 
completing your online membership application process. Please be sure to check your junk/spam folder as well as 
your inbox. Please note that you may have to upload your driver’s license or ID to the Account Card via DocuSign.

After you’ve signed your Account Card via DocuSign, your initial funds will be deposited to your account via 
electronic transfer (or via written check if you chose to send one via snail mail) which may take a couple days to 
process. Then your membership and your account(s) will be finalized, you will receive a welcome letter via email 
that provides your account number(s) and online banking registration instructions, among other info.
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